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Executive Director - Federal Regulatory

1020 19th Street NW, Sulte 700
Washington, DC 20036
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August 20, 2002

Ex Parte

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12" Street, S.W., TW-B204
Washington, D.C. 20554

Re:  Application of Qwest Communications International, Inc.

To Provide In-Region Inter]. ATA Services in the States of Colorado
Idaho, lowa_Nebraska and North Dakota, WC Docket No. 02-148

Application of Qwest Communications International, Inc.
To Provide In-Region InterLATA Services in the States of Montana,
Utah, Washington & Wyoming, WC Docket No. 02-189

Dear Ms. Dortch:

Qwest hereby responds to a request from the Wireline Competition Bureau information
regarding the specific effects one prominent DLEC’s requests for “future” repair work
have on Qwest’s performance under MR-3, 4 and 6, as detailed on pp. 79-80 of the brief
filed by Qwest in WC Docket No. 02-189 on July 12, 2002.

“Future” repair work negatively impacts MR PID performance in Washington and Utah,
specifically in MR-4 and MR-6 data. Qwest has included analysis of data for MR-4 and
MR-6 with the “future” repair tickets included and excluded from the tables. ' In months
where “future” repair tickets were identified, the reduction in MTTR, in hours and minutes,
ranges from 44 minutes to six hours and 24 minutes.

The time the ticket was received until the trouble was cleared is included in the PID
measurements. Qwest cannot isolate and identify the time delay associated with the
requested delay of “future” repair work in the official measurement. Therefore, Qwest has
analyzed the results with the “future” repair tickets excluded.

' Qwest also researched and analyzed the MR-3 results and determined that there were no “future” repair
tickets in MR-3 for Utah and Washington from March to June of 2002,




The attached tables reflect Qwest performance with “future” tickets included and excluded
for the PIDs MR-4 and MR-6 for Utah and Washington from March through June of 2002
for this one prominent DLEC.

The twenty-page limit does not apply as set forth in DA 02-1390 and DA 02-1666.

Sincerely,

km(«,w&\a

cc: M. Carowitz
E. Yockus
G. Remondino
M. Cohen
R. Harsch
]. Jewel
P. Baker
C. Post
P. Fahn
B. Smith
J. Myles
J. Stanley
S. Vick
J. Orchard
C. Washburn
S. Oxley
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